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REVIEW OF PERFORMANCE OF THE
CENTRE FOR RAILWAY INFORMATION SYSTEMS (CRIS) BY THE
MINISTRY OF RAILWAYS FOR THE YEAR 2018-19.

The Centre for Railway Information System (CRIS) was constituted by the
Ministry of Railways on 01.07.1986 as an autonomous body for computerisation activities
on Indian Railways. Over the years, CRIS has taken up projects pertaining to all aspects of
Railway working.

In the year 2018-19, thrust was given to developing features for improving
passenger experience, better train operation, implementation of new applications and
improvements in existing applications, development of mobile Apps, Use of Analytics and
Artificial intelligence introduction of Cloud technologies and Application integration.

In order to improve passenger experience, various customer-friendly measures were
taken which includes New User Interface of NGeT (Next Generation E-ticketing)
Application which gives graphical representation of the train coaches and berth-wise
accommodation status. It inter alia, provides for Public Viewing of Train Charts and
Vacant Berths over internet. HHTs for TTEs were deployed for charting and other
ticketing checking activities on all 51 pairs of Rajdhani and Shatabdi trains. Printing of
Unreserved tickets in Tamil, Malayalam, Marathi, Gujarati and Malayalam languages was
started.

For better train operation, implementation of Real Time Train Information System
(RTIS) Phase-I was in progress. RTIS device installed in the locomotives detects position
and speed of the train. Electronic Transmission of Railway Receipt (eT-RR) was
implemented at Kiratpur Goods shed and Bharatgarh station of Ambala Division in April
2018, and was rolled out subsequently to other locations. A Coaching Census was held
across IR in August 2018. Crew Management System (CMS) Version 6.0.1 was released
on 26.04.2019 with 64 new functionalities, and Version 6.2 of the CMS was released with
75 new functionalities on 31.07.2018. Train Signal Registers (TSR) Application was
implemented across most of the Indian Railways. GIS mapping of IR assets is under
implementation.

In order to provide a comprehensive view of Railway working to top management
of the Railways and the general public, the e-Drishti/Rail Drishti dashboard was launched
with a wide range of statistics and features. The entire Indian Railways were covered
under the ‘UTS on Mobile’ app and inter-zone mobile ticketing was implemented across
the country. Integration between FOIS (Freight Operations Information System) and
TAMS (Traffic Accounts Management System) was implemented on 14.02.2019. The
work involves sharing of FOIS generated RR details in TAMS through web based data

service,

The accounts of CRIS for the year 2018-19 have been audited by the office of
Comptroller and Auditor General of India.
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Statement giving reasons for delay in laying of Annual Report and Audited Accounts
for the Centre for Railway Information Systems (CRIS) for the year 2018-19

The Annual Report and the Receipts and Payments Accounts of CRIS for the year
2018-19 were closed and made available to the Principal Director of Audit, Northem
Railway on 04.06.2019. Audit of Accounts commenced on 24.06.2019 and completed oh
29.08.2019. Draft Audit Reports were issued to CRIS on 27.09.2019.. Replies were sent to
Audit on 15.10.2019. The Audit Certificate dated 25.11.2019 was received on 26.11.2019.
The Audited Accounts along with the Annual Report for the year 2018-19 was approved by
the Executive Committee through circulation of papers on 27.12.2019 and by the Governing
Council of CRIS through circulation of papers on 17.03.2020. Accordingly, the Annual
Report and Audited Accounts for the year 2018-19 is being placed on the Table of both the

Houses of Parliament during the ensuing Session.
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