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. RDVIEWOFPERFORMANCE,OFTEE
CENTRE TORRAILWAY INFORMATION SYSTEMS (CRIS) BY TuE

MINISTR,Y OF RAILWAYS FOR THE YEAR 2OI&I9.

.. ir=. . The Centre for Railway Infmmation System (CRIS) was cortstituted by the
MinisEy of Railways or 01.07.1986 as an eutonomous body for computerisation rctivities
on Indian Railways. Over the years, CRIS has taken up projects pcrtainhg to all aspects of
Railway wor*ing.

In the year 201&19, rhnut was gven to developing fcatures for improving
passen$r cxperienoc, batcr train operatio, implanenurion of new appli:ations and

in ocisting applications, dcvclopment of mobilc Apps, Usc of Analytics and
Atificial intelligpnc€ intoduction of Cloud teclmologics md Applicatiur integration.

In otder to improve passcngcr experience, various customcr-fricndly mcasures were
taken which includcs Ncry User Interfam of NGeT (Nat GenerAion E-tidraing)
Application wtrich givee gpphical r€pres€ntation of the tain coaches and bcrtlr-wise
accommodation stEtus. It intcr aliq provid€s for Public Viewing of Train Ctrarts and
Vacant Bertlrs over intemci, tIlITs for TTEs vrcrc deployed fc chafing and other
ticketing checlcing activities on all 5l pain of Rajdhani and Shatsbdi trains. Printing of
Unres€rvod tickets in Tamil, Malayalam, Marafti, Gujarati aud Malayahm laguages was
started

For beter fein operatiorg implementation of Real Timc Train Information Systcm
(RTIS) Phasc-l was in progress. RTIS device installed in the locomotives detects position
and spced of the tain. Electsonic Trmsmission of Railway Receipt (cT-RR) was
implcmcntcd at Kirapur Goods shed and Bharat$ft station of Ambala Division in April
2018, and was rolled out subs€queNrtly to other locadons, A Coaching Census was held
acro$ IR in August 2018. Crew Management System (CMS) Vcrsion 6.0.1 was released
on 26.04.2019 with 64 new finctionalitics, and Version 6.2 of the CMS was rcleased with
75 new fimctionalities on 31.07.2018. Train Signal Regist€B (ISR) Application was
implcmcntcd eroes most of thc Indian Railways. GIS mapping of IR assce is under
implancntation

In ordcr to providc a mmprehenrive view of Railway wor*irg to top management
of thc Railwaye and the gcneral public, thc eDrishti/Rsil Drishti dashboard was launcrhcd
with a widc rmge of smistics erd fedurcs. The entire lndio Railweys w€r€ cover€d
und€r the 'UTS on Mobih' epp and intcr-zone mobile ticketing was funplencnted across

thc county. Iatcjrrtion baneen FOIS (FEight Opcratiorls Infrmatiom System) and
TAMS (Traffic Accounts Managemcnt Systcm) wns implemented on 14.02,2019. The
work involvos sharing of FOIS gmcrded RR d€tdls in TAMS through web based data

service,

Thc acoouts of CRIS for thc year 2Ol8-I9 havc becn audited by the officc of
Comptrollcr end Auditor Gen*al of lndia-
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Strtemmt gMng reasons for delay in leying of Annuel Report and Audid Acc{unts
for the Centrc for Reilwey Information Sygterm (CRIS) for the ycer 201&19

The Annual Report and the Receipts and Payments Accounts of CRIS for the year

2018-19 were closed and made available to the Principal Director of Audit, Northem

Railway on 04.06.2019. Audit of Accounts commelced on 24.M.2019 and completed on

29.08.2019. Draft Audit Rsports were issued to CRIS on 27.09.2019.. Replies w€r€ sent to

Audit on 15.10.2019. The Audit Certificste dated 25.11.2019 was received on 26.11.2019.

The Audited Accounts along with &e Annual Report for thc year 2018-19 was appmved by

the Executive Committee tkough circulation of papers on 27.12-2019 andby the Goveming

Cormcil of CNS through circulation of papers on 17.03.2020. Accordingly, the Annual

Repo( and Audited Accounts for the year 2018-19 is beiig placed on the Table of both the

Houses of Paiiament during the ensuing Session.
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